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ences perceptions of and responses to health risks at both the individual and collective lev-
els. Her work has appeared in Health Communication, the Journal of Medical Humanities, The 
Review of Communication, and Journal of International & Intercultural Communication in 
addition to other edited collections.  She has also co-edited a special issue of  Rhetoric of 
Health & Medicine that inaugurates a research trajectory for scholars invested in the public 
nature of health specifically as well as a forthcoming book collection entitled Covid and…
How to Do Rhetoric in a Pandemic (University of Michigan Press) that focuses on the inter-
sections of disease outbreak, risk communication, and social justice.

Michelle Miller-Day  (PhD, Arizona State University)  is a Professor of Communication 
Studies at Chapman University and Co-President of REAL Prevention, LLC. Her research 

xxiv  Author Biographies



addresses human communication and health, including areas such as substance use pre-
vention, suicide, and families and mental health. Her community-embedded research 
has involved numerous creative projects to translate research findings into social change. 
She  has collaboratively created several widely distributed evidence-based interventions 
including keepin’ it REAL, a narrative, multicultural school-based substance use prevention 
curriculum, and other programs using innovative technologies to reduce adolescent sub-
stance use, risky sex among adolescents and promote HPV vaccination. This work has been 
funded by the National Institutes of Health, the Merck Foundation, Robert Wood Johnson 
Foundation, and others.

Brooke Molokach is a doctoral student of Communication at the University of Delaware 
and an affiliate of the Center for Information, Technology, and Public Life. Her research 
centers on the narrative-based persuasive mechanisms of disinformation and the psycho-
logical sources of resilience (such as intellectual humility) against disinformation, extrem-
ism, and affective polarization.

Stevie M. Munz (Ph.D., Ohio University) is an Associate Professor in the Department of 
Communication at Utah Valley University. Her research program focuses on exploring the 
cultural experiences of identity, power, politics, and gender. In particular, she is concerned 
with how human beings understand and communicate these relational, political, and social 
experiences. She pursues her scholarly interests along two different, but related, lines of 
research that examine identity in the contexts of classrooms and small-town communities. 
Stevie’s work is published in Communication Education, Departures, Women & Language, 
and The Basic Course Annual. Stevie teaches intercultural communication, research meth-
ods, and ethnography. 

Scott A. Myers (Ph.D., Kent State University) is a Professor and Peggy Rardin McConnell 
Endowed Teaching Chair in the Department of Communication Studies at West Virginia 
University, where he teaches courses in instructional, organizational, and positive commu-
nication. His research interests center primarily on the student-instructor relationship in 
the college classroom and the adult sibling relationship, with his research appearing in jour-
nals such as Communication Education, Journal of Family Communication, Communication 
Research Reports, and Communication Quarterly, among others. He is a past editor of Com-
munication Teacher, the founding editor of the Journal of Communication Pedagogy, and the 
current editor of Journal of Family Communication. His most recent textbook—Communi-
cation and Relationship Maintenance—was published in 2020.  

Robin L. Nabi (PhD, Annenberg School for Communication, University of Pennsylvania) is 
a professor of Communication at the University of California, Santa Barbara.  Her research 
focuses on the role of emotion in media processes and effects, with particular emphasis on 
the persuasive effect of emotion-based messages and media use and well-being.  She has 
served as a managing editor of Media Psychology and is a co-editor of the SAGE Handbook 
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of Media Processes and Effects and the upcoming Oxford volume Our online emotional 
selves.  She is a past chair of the Mass Communication Division of the International Com-
munication Association as well as the Communication and Social Cognition Division of the 
National Communication Association, and she is the current Chair of the ICA Publications 
Committee.  She is the inaugural recipient of the Innovation in Theory Award from ICA’s 
Mass Communication Division for her work on emotional framing, and is a 2017 inductee 
as an ICA Fellow.

Haley Nolan-Cody (MA, The University of Texas at Austin) is a PhD student in the School 
of Communication and Information at Rutgers University. Her research addresses questions 
at the intersection of interpersonal, family, and health communication. Primarily, she stud-
ies communicative coping, resilience, and dark side processes within the family context. For 
example, she recently examined how people affected by substance use disorder manage this 
stressor in their families and communities.

Erin Oittinen (MA, University of Delaware) is a doctoral student of Communication at the 
University of Delaware. Erin’s areas of interest include science and political communication, 
with current research centering on political polarization, mis- and disinformation, and the 
tensions between free speech and diversity, equity, and inclusion issues on college campuses.

Eli Quay received his Bachelor of Science in Communication, Technology & Culture from 
Bridgewater College (2020) and is currently pursuing a Master of Arts in Communica-
tion from the University of Connecticut (expected 2023). He is interested in studying both 
interpersonal communication and health communication, with sexual communication and 
sexual health being two areas which he aims to focus on. In addition to his studies, he is a 
graduate teaching assistant for the University of Connecticut’s Department of Communica-
tion. He has taught an introductory communication course, which helps students become 
acquainted with the field of communication and the various specialty areas found within.

Bridget Rubenking (Ph.D, Indiana University) is an Associate Professor in the Nichol-
son School of Communication and Media at the University of Central Florida. She is co-
author of two books, including 2020’s Binge Watching: Motivations and Implications of our 
Changing Viewing Behaviors (Peter Lang). Her work has been published in journals such 
as Computers in Human Behavior, Journal of Communication, and Journal of Broadcasting 
& Electronic Media. Her line of research focuses on emotional and cognitive processing 
of mediated messages. Specifically, she explores how aspects of mediated content such as 
the presence of emotion, narrative structure, and form components of the modality media 
is used in influences overtime processing related to emotional and attitudinal responses, 
memory and learning of content, and behavioral choices. This has led her to research media 
multitasking, binge watching, and responses to disgust-eliciting content in entertainment 
messages. Her work has been cited in multiple popular press outlets, including Forbes, ABC 
News, Huffington Post, and New York Magazine. 
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Chris Sawyer is currently ranked among the top 100 most published scholars in the field of 
Communication Studies and maintains an active research program into the causes, symp-
toms, and treatments of speech anxiety. A former Chair of NCA’s Communication Apprehen-
sion and Avoidance Commission, Dr. Sawyer has received recognition as a teacher-scholar 
including a nomination for the prestigious Minnie Stephens Piper Foundation award for 
college teaching excellence and was a recent recipient is a past recipient of the College of 
Communication Distinguished Research and Creative Activity Award. In 1983, Dr. Sawyer 
began his college teaching career as an instructor at Tarrant County Junior College, North-
west Campus in Fort Worth, TX and later joined the Communication Studies Department at 
Texas Christian University in 1999. He served as director of the Basic Speech Communica-
tion course from his appointment until 2005. A former department Chair, Dr. Sawyer cur-
rently holds the rank of Professor at TCU. He resides in Fort Worth with his wife, daughter, 
and two grandchildren.

Joshua M. Scacco (PhD, University of Texas at Austin) is an Associate Professor in and 
Associate Chair of the Department of Communication at the University of South Florida. 
Dr. Scacco also serves as a Faculty Researcher with the USF-Nielsen Sunshine State Survey 
and is a Faculty Research Associate with the award-winning Center for Media Engagement 
at the University of Texas at Austin. He specializes in political communication, media con-
tent and effects, and quantitative research methods. Dr. Scacco’s research is focused on how 
emerging communication technologies influence established agents in American political 
life, including news organizations and the presidency. He is the coauthor, with Kevin Coe, of 
the book The Ubiquitous Presidency: Presidential Communication and Digital Democracy in 
Tumultuous Times (Oxford University Press, 2021). Before coming to USF, Dr. Scacco served 
on the faculty at Purdue University, worked in public relations at the state and federal level, 
and worked for a member of legislative leadership in the Pennsylvania House of Representa-
tives as well as a U.S. senator.

Kristina M. Scharp (Ph.D, University of Iowa) is an Associate Professor in the School of 
Communication and Information at Rutgers University and a Director of the Family Com-
munication and Relationships Lab. She researches the process of marginalization and the 
ways people cope with the major disruptions to their lives. She has over 75 publications in 
outlets such as the Journal of Communication, Human Communication Research, Commu-
nication Monographs, and Communication Research as well as three co-authored textbooks. 
Recently, she was awarded the International Communication Association’s Early Career 
Award, NCA Family Communication Division’s Distinguished Article Award, and the Les-
lie A. Baxter Early Career Award in Family Communication. Her work on family estrange-
ment, in particular, has garnered attention from numerous media outlets such as The New 
York Times, The Washington Post, The Conversation, The Huffington Post, and NPR.

Scott M. Schönfeldt-Aultman (PhD, University of California, Davis) is a Professor in 
the Communication Department at St. Mary’s College of California. He teaches courses 
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addressing  intercultural communication, masculinities, communication & social jus-
tice, whiteness, and drag. He has published in Pedagogy, Culture and Society, Critical Race 
and Whiteness Studies, Critical Arts: A Journal of South-North Cultural and Media Stud-
ies, SAFUNDI: The Journal of South African and American Studies, Communicatio: South 
African Journal for Communication Theory and Research, and the Journal of African Cul-
tural Studies.

Lijiang Shen (Ph.D., University of Wisconsin-Madison) is a Professor of Communication 
Arts & Sciences at the Pennsylvania State University. His primary area of research considers 
the impact of message features and audience characteristics in persuasive health communi-
cation, message processing, and the process of persuasion/resistance to persuasion as well as 
quantitative research methods in communication. His research has been published in major 
communication and related journals. He is currently the editor of Communication Methods 
and Measures. 

Natasha Shrikant is an Assistant Professor in the Department of Communication at the 
University of Colorado, Boulder. She uses ethnography and discourse analysis to analyze 
relational, institutional, and/or political ramifications of identity-negotiation in interaction. 
Her work focuses on negotiation of racial, ethnic, cultural, gender, and political identities 
in institutional contexts. Natasha has published in Communication and Discourse Studies 
journals such as  Communication Monographs,  The Journal of International and Intercul-
tural Communication, Language in Society, Discourse and Communication, and Discourse 
& Society. 

Kara Shultz (Ph.D., University of Denver) is the Vice Provost and Dean of the Honors Col-
lege at Commonwealth University of Pennsylvania. She has worked in higher education for 
over 30 years as faculty member and chairperson in the Communication Studies Depart-
ment at Bloomsburg University of Pennsylvania before moving into an administrative role. 
As an applied communication scholar, Dr. Shultz has focused on building communicative 
processes that support broad engagement to help organizations and communities develop 
shared understandings across competing perspectives to strengthen collaborative action. 
She has published in the Quarterly Journal of Speech, The Howard Journal of Communica-
tions, Conflict and Diversity, The Rhetoric of Food, and Handbook of Communication and 
People with Disabilities.

Brian H. Spitzberg is Senate Distinguished Professor Emeritus in the School of Communi-
cation at San Diego State University. He received his BA at University of Texas—Arlington 
(1978), his MA (1980) and PhD (1981) at University of Southern California, and his Cer-
tified Threat Management (CTMTM) status in 2017. He is a Core Researcher in the  Cen-
ter for Communication, Health, & the Public Good, and a Co-founder & Advisory Board 
member in the Center for Human Dynamics in the Mobile Age, SDSU. He received the 
2009 Western States Communication Association career Scholar Award, the 2011 National 
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Communication Association Larry Kibler Memorial Award, the 2017 Mark Knapp NCA 
Award for career contribution to the study of Interpersonal Communication, and the 2020 
National Communication Association career Distinguished Scholar Award. His coauthored 
book The Dark Side of Relationship Pursuit won both the biennial International Association 
for Relationship Research Book Award (1st ed.: 2008) and the NCA Gerald Miller book award 
(2nd ed., 2015). He is author or coauthor of over 175 scholarly articles and book chapters, cited 
over 19,000 times. He has coauthored and co-edited several scholarly books on communica-
tion competence and the dark side of communication. His primary areas of research involve 
social media and meme diffusion, assessment, interpersonal communication skills, jealousy, 
conflict, threats, coercion, violence, and stalking.

Keri K. Stephens, PhD, is a Professor in Organizational Communication Technology, a Dis-
tinguished Teaching Professor, Co-Director of Technology, Information, & Policy Institute, 
and she directs the OPTICLab in the Moody College of Communication at The University 
of Texas at Austin. Her research program examines the role of technology in organizational 
practices and organizing processes, especially in contexts of crisis, disaster, and health. She 
has authored over 100 articles appearing in research journals (e.g., Communication Theory, 
Health Communication, Human Communication Research, Journal of Computer-Mediated 
Communication, Journal of Contingencies and Crisis Management, Journal of Public Rela-
tions Research, & Management Communication Quarterly), proceedings, and books. Her two 
most recent books are the national-level, award-winning book New Media in Times of Crisis 
(2019, Routledge), and the two-time, national-level, award-winning book Negotiating Con-
trol: Organizations and Mobile Communication (2018, Oxford University Press). Stephens 
has received external funding (as a PI or CoPI) from organizations like the National Science 
Foundation, Merck, Facebook, Tx Department of Transportation, Institute for a Disaster 
Resilient Texas, and Texas Water Development Board. She gave a TEDx Talk about her NSF-
funded work on social media and how people were rescued from flooding during Hurricane 
Harvey.

Robert Stise is a PhD student at the University of Delaware. His work centers on the mecha-
nism, impacts and usage of moral and normative views across a variety of political and social 
spaces.

Sarah J. Tracy (Ph.D., University of Colorado) is School Director and Professor of organiza-
tional communication and qualitative methodology in The Hugh Downs School of Human 
Communication at Arizona State University.  Professor Tracy’s scholarly work examines 
emotion, communication, and identity in the workplace with a focus on emotional labor, 
compassion, bullying, and organizational flourishing. She is a National Communication 
Association Distinguished Scholar, Western States Communication Association Distin-
guished Teacher, and Co-Founder of The Transformation Project--a consortium of faculty, 
students, and community members who seek to discover and promote creative change pro-
cesses that encourage healthy communication patterns, collaborative group behavior, and 
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equitable forms of social organization. Her award-winning research has resulted in two 
books, more than 100 scholarly essays, and she has delivered over 75 keynotes and work-
shops worldwide for a variety of organizations and universities. Furthermore, she regularly 
serves as a media resource—on topics such as workplace bullying, toxic positivity, resilience, 
and work-life balance—contributing to outlets such as National Public Radio, The Today 
Show, The Phoenix Business Journal, and The Arizona Republic. 

Rachel V. Tucker is a doctoral student at the University of Connecticut in Storrs, CT. She 
received her M.A. at the University of Cincinnati in 2021. Her research program exam-
ines stigmatized sexual health conditions, identities, experiences and how they are managed 
communicatively. Her work also considers how sociocultural norms, values, and expecta-
tions related to gender and sexuality shape perceptions of and experiences with stigma, as 
well as how stigma is managed.

Nathan Walter (Ph.D. University of Southern California) is an Assistant Professor in the 
Department of Communication Studies at Northwestern University. He is Founder and Co-
Director of the Center of Media Psychology and Social Influence (COM-PSI) and a faculty 
member at the Center for Communication and Health (CCH), both at Northwestern. Wal-
ter’s research concerns the power of strategic storytelling, correction of misinformation, and 
the role of emotion and affect in social influence. His studies have been published in a num-
ber of leading outlets, including the Journal of Communication, Communication Research, 
Human Communication Research, and Communication Monographs. His most recent work, 
which is supported by the NIH/FDA, the Peterson Foundation, the Chicago Center for 
Diabetes Translation Research, and the Delaney Foundation, focuses on novel methods to 
debunk misinformation and change behavior.

Gust A. Yep (PhD, University of Southern California) is Professor of Communication Stud-
ies, Core Faculty of Sexuality Studies, and Faculty in the Ed. D. Program in Educational 
Leadership at San Francisco State University. His research examines communication at the 
intersections of culture, race, class, gender, sexuality, and the body with a focus on queer 
and trans people of color. In addition to authoring more than one hundred articles and book 
chapters in (inter)disciplinary journals and anthologies, he co-edited four special issues for 
the Journal of Homosexuality: Queer theory and Communication (2003), Tensions between 
Lesbian, Gay, Bisexual, and Transgender (LGBT) Studies and Queer Theory (2006), Sexu-
alities and Gender in an Age of Neoliberalism (2012), and Queer Relationalities in Com-
munication and Beyond (2022). He has been widely recognized for his teaching, mentoring, 
scholarship, and community work, nationally and internationally. In 2021, he was recipi-
ent of the International and Intercultural Communication Division (IICD) “Distinguished 
Scholar Award” and the Gay, Lesbian, Bisexual, Transgender, and Queer (GLBTQ) Commu-
nication Studies Division “Monograph of the Year” Award (coauthored with Fatima Alaoui 
and Ryan Lescure), sponsored by the National Communication Association (NCA). He cur-
rently serves as associate editor for Communication and Critical/Cultural Studies, Journal of 
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Applied Communication Research, Journal of Homosexuality, Journal of International and 
Intercultural Communication, Oxford Encyclopedia of Queer Studies and Communication, 
and QED: A Journal of GLBTQ Worldmaking.  

Dannagal G. Young (Ph.D. Annenberg School for Communication at the University of 
Pennsylvania) is Professor of Communication and Political Science at the University of Del-
aware where she researches the content, psychology, effects, and appeal of political enter-
tainment and misinformation. 

Priscilla L. Young holds a master’s degree in Communication Studies with emphasis on 
intercultural communication. She taught business communication, public speaking, and 
academic writing during her eight years as senior lecturer at the internationalized Peking 
University HSBC Business School (Shenzhen, China). While in China, she was invited to 
develop a one-week lecture series on intercultural communication presented at Harbin 
Institute of Technology’s Summer International Program in 2017 and 2018. Priscilla has 
been an invited speaker for English, communication or media students at Agriculture 
University of Hebei, Baoding; Beijing International Studies University; and Shenzhen 
University. In the United States, Priscilla has taught at the University of Rhode Island, 
Johnson & Wales University, and Keiser University. Prior to university teaching Priscilla’s 
professional career included executive director of a state chapter of a national nonprofit, 
assistant press secretary and special publications manager for a city mayor, public rela-
tions director for a children’s museum, fund development officer for a major hospital 
system, and entrepreneur.

Valerie J. Young (Ph.D., University of Arizona) is an Associate Professor in the Commu-
nication Department at Hanover College in Hanover, Indiana. Her scholarship focuses 
on interpersonal health communication and the maintenance of romantic relationships 
through everyday communication processes. She teaches a variety of courses and workshops 
surrounding difficult conversations and effective communication skill building. She volun-
teers her time on wellness and community health initiatives. Her research has appeared in 
interdisciplinary journals such as Journal of Social and Personal Relationships and Family 
Relations, and others.

Shupei Yuan (Ph.D., Michigan State University) is an associate professor in the Department 
of Communication and an affiliate faculty in the Institute for the Study of Environment, 
Sustainability & Energy at Northern Illinois University. She teaches courses in the area of 
public relations, science communication, and environmental communication. Her research 
focuses on the support and factors that influence science communicators’ engagement 
with the public, and the effects of strategic communication styles in the context of risk, sci-
ence, and health communication. Shupei has published nearly forty peer-reviewed research 
articles, including in journals like New Media and Society, Science Communication, Health 
Communication, and Journalism & Mass Communication Quarterly.
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