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KENDALL HUNT ADDS ANOTHER TOOL FOR EVERY FBO’S SAFETY MANAGEMENT TOOLBOX

DUBUQUE, lowa - Kendall Hunt Publishing has partnered with Adam Coulby, founding director of the FBO Academy, to
produce FBO Safety and Procedures Guide: A Training and Resource Manual for Line Service Technicians.

FBO Safety and Procedures Guide: A Training and Resource Manual for Line Service Technicians presents core functions
Line Service Technicians, the lifeblood of fixed based operators, are required to perform. These services include:
aircraft refueling, aircraft rentals, flight instruction, aircraft maintenance, catering, hangar storage, and ground handling
of passengers and baggage.

Adam Coulby, former Manager of Education for the National Air Transportation Association (NATA) designed the FBO
Safety and Procedures Guide to serve as a prepared, comprehensive, standardized guideline for line service technicians.
The FBO Safety and Procedures Guide can be used as a training guide, a resource for new and/or experienced
technicians, or as a great document to have on file as part of a comprehensive SMS plan.

For more information on this publication visit www.kendallhunt.com/coulby

About Adam Coulby

Adam Coulby graduated Summa Cum Laude from the University of Maryland with a degree in Aviation Management as
a member of Phi Kappa Phi National Honors Society. He holds a private pilot license with instrument rating and has
over 1,000 hours pilot-in-command time. Mr. Coulby is founding director of the FBO Academy, a company that provides
training and other valuable services to Fixed Base Operators. Mr. Coulby was Manager of Education for the National Air
Transportation Association (NATA). While at NATA, he created many high-caliber educational seminars designed to
facilitate aviation business productivity, profitability and overall success. He has written multiple articles on aviation
safety, business success and technology for various newsletters, online forums and magazines. Mr. Coulby has served
as a motivational and educational speaker at the Aviation Industry Expo, Alaskan Air Carrier Association's Annual
Convention, and numerous educational seminars across the country. In addition to the FBO Safety and Procedures
Guide, Mr. Coulby has co-authored Essentials of Aviation Management: A Guide for Aviation Service Businesses
(www.kendallhunt.com/rodwell).

About Kendall Hunt Publishing

Kendall Hunt Publishing is family-owned and operated with over 65 years in the publishing industry. Kendall Hunt’s
mission is to be a dynamic provider of educational products and services to the higher education market. Centrally
located in Dubuque, lowa, with a field force throughout the United States and Canada, Kendall Hunt provides author
service, innovation, and a pledge of quality to provide advantages that are unparalleled in the publishing industry.
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